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Researching Young People in 
Jobs without training

Who are they?
Policy construct
Overlap with NEETOverlap with NEET
Seen in terms of ‘lack’
Scheduled to ‘disappear’ following Leitch
But what do we really know about them?

Research project funded by ESF/Learning and Skills Council 
and Connexions



Project Aims

Understand the lives, work and learning of the JWT 
group in SW England  

Inform national/regional debate about post 16 education 
and trainingand training

Inform practitioners and those involved in front line
delivery to improve quality of advice and guidance.



How?

Involve the different constituencies and 
stakeholders in the research and analysis:

Young people themselves (interviews and focus 
groups) 
Connexions Personal Advisors (University Days)
Stakeholders + others ‘participative seminar’



Secondary  Research(triangulation)

• Quantitative Context – ONS, Connexions.  and Youth 
Cohort Study. Also National Employer Skills Survey
• Problem of definition of JWT – lack of agreement. • Problem of definition of JWT – lack of agreement. 
• SW –higher rates of employment than some other regions, 
but jobs are often low waged and temporary 



Interviews and other data 
capture 

Qualitative sample of 114 young people In JWT aged 
16-21 interviewed

68 interviewed again at least 4 months later
Interviews explored their backgrounds, educational and 

work experiences, attitudes to formal and informal 
learning and hopes for the future



Headlines
(17%) were NEET by the end of the research 
period
(40%) had taken some form of training. But only  (18%) 

had moved out of the JWT category into accredited training
(28%) of young people changed jobs in the 
research period
(28%) would consider training if offered in the 

workplace. 
Only 3 (4%) would consider attending FE college



How to theorise the responses

Local contexts
Constraints, class, gender, race
Fragmented identities 
JWT as problematic
Imagination and riskImagination and risk
Survivors not losers
Needs and pathways (mismatch)
JWT not JWL (ie Job without learning)
Readiness for training
Support advice and guidance



Conclusions (a) Conceptual

• JWT pejorative 
• Fluid group (in flux) Non-linear careers
• Too generalised a category 
• Young people’s views of themselves (challenging)• Young people’s views of themselves (challenging)
• Soft skills (social) and informal skills and interests
• Non-accredited versus accredited training 
Emphasis on 16-19 What of 19+



Conclusions (b) Structural

May face low-waged and insecure futures. 
Problems of transport and ‘fear’ of the unknown
outside local boundaries 
Products of School system that is hierarchical, 
job market that is gendered and classed job market that is gendered and classed 

ie problem of inequality-not their personal failings



Recommendations

‘Teenstart’ – support rebadged with common 
protocols. Multi-agency approach (education social 
services, leisure services etc)

Focus on post 19 not just 14-19Focus on post 19 not just 14-19
Revise emphasis on accredited training and make 

better links with informal learning
Value the skills and learning they have and respect 

their positions


